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CERTIFICATIONS

Social Media Marketing
HubSpot — Dec 2022

SKILLS & INTEREST

Brackets
Cyberduck
HTML5 / CSS
Illustrator
InDesign
Invision

ioS

Jira Software
Lightroom
MacOS
Microsoft Office
Photography
Photoshop
Sketch

ux [ ul
WordPress
XD

COURSES

Interactive 12 & 3
Typography 1 & 2
Trademark Design
Branding Systems
Printmaking
Photography

Art Direction

EDUCATION

Southern New Hampshire Univeristy, Manchester, NH
BS Social Media Marketing, 2019-2023

Texas State University, San Marcos, TX
BFA Communication Design, 2015-2018

EXPERIENCE

Optimal Business Systems, Southfield, MI

Designer and Project Manager | 2019-Present

Provide UX/UI design solutions for clients’ companies to help
business needs by creating wireframes, assets, and coding for
apps and building WordPress sites. Coordinate with developers,

clients, and interns as part of the project team. (Remote Position)

Apple Inc., Cupertino, CA

iOS & Mac+ Tier 1 Technical Support | 2016-2019
Provided support to customers owning iOS and OS devices; Setup
appointments and repairs for consumers. Assist with purchase of

AppleCare+ for iOS and OS devices. (Remote Position)

Exit Review Web Committee, Texas State University
Designer | Fall 2018
Assisted in designing and coding a website featuring students’

portfolios for the Fall 2018 Communication Design Exit Review.

Self-Employed

Designer | 2014-Present

Kept By Jesus Woman, Logo

Heart of a King, WordPress Website

Digital Guard Force, Photography and Videography
T.ILAK, Logo

Women of Worth, Logo

Various Customers, Personal Photography

Apple Team, Team Logo

Patrice Jones, Logo

NYWUSA, Banner, WordPress Website and Maintenance

Desoto High School, Step Show Flyer



